
Ffrind i Mi/Friend of Mine

Tanya Strange, Associate Director of Nursing/Divisional Nurse and

Claire Jordan, Lead Nurse Patient Education and Engagement

Wales Audit Office 

5th February 2019

‘A Prescription for Loneliness?’



What is Ffrind i mi?

• Partnership approach- combatting 
loneliness and promotes social inclusion

• Social Movement-wider determinants of 
health

• Informed by public feedback and current 
policies

• Contributing to - Welsh Government 
Loneliness Inquiry March 2017

• Befriending Service

• Trademarked



Strategic Drivers



Public Health Issue

• As harmful as smoking 15 cigarettes a day (Age UK, 2015)

• Increased chance of an early death by 45% (Age UK, 2015)

• Heart attack and stroke: 30% increased risk (Valtorta et al, 
2016)

• Dementia: Loneliness increases risk (Wilson et al, 2007)

• Depression: Loneliness a risk factor 



‘A Prescription for Loneliness?’

2015 - 79.5 million prescriptions in Wales.   
5 million were anti-depressants – more 
than double previous decade.

2016 - 30% increase in anti-depressants 
prescribed to children in Wales.  

NHS Wales Shared Service Partnership 2017

2017 - 80.4 million prescriptions -
5.6 million anti-depressants

2017- Drugs for dementia up 1,473%.
11,000 in 2002, almost 179,000 in 2017.

What people told us………………



Engagement Event May 2016

Loneliness Kills (JRF)

Partnership Board

Affects of loneliness/isolation and how people currently cope?

What is already available? Community Connectors

What else is needed/gaps?

What the new service model should look like?

Name the Service Competition





Feedback

Overarching
Single point of contact

Signposting 

Bespoke befriending

Website/Advertising/ Awareness 

Opportunities for people affected 
by loneliness to volunteer

People need people/sense of 
purpose

Specific Groups
DO NOT EXCLUDE

Veterans 

Older people – especially when leaving 
hospital/care homes

Sensory and Communication/Deaf 
community/Welsh Speakers

Carers

LGBT

Childless people (retirees)



Responding to Feedback

Examples of our

Social Movement



Ffrind i mi website

www.ffrindimi.co.uk

http://www.ffrindimi.co.uk/


Keeping talking about it!  Peoples Stories



@ffrindimi



Ffrind i mi Volunteers

Hospital Volunteers: 46

Hospital Volunteering Hours: 5048.30

Community Volunteers: 40 (28 actively working)

Community Volunteering Hours: 1546.31

Total Volunteers: 86

Total going through recruitment: 26

Total FIM volunteering hours: 6594.61 

Befriended/Volunteers

Match
Volunteer 
Interests

Persons 
Interests

“Blind 
date” 

approach 
to 

befriending



Volunteer Recruitment/Training



Communication

Hush Club



Friendship Groups

‘Mums without mums’



Community and Hospital Volunteering

1:1 Befriending (Home/Single Rooms)

Coleg Gwent- Hairdressing

Robins

Action on Hearing Loss

‘Welcomers’

League of Friends

Pets as Therapy

CHAaT Hospital Transition

Telephone Befriending

Reading Friends



Older People in Care Homes



Intergenerational Befriending

‘Mums without mums’



Intergenerational Strategy



Going Forward

Responding to the Public Inquiry into 

loneliness and isolation and the 

Well Being of Future Generations Act. 



“Fill the anticipated care gap”

I want to be:

“a nurse”

“a paramedic”

“a doctor”

“I want to work here when I’m older” (nursing 
home)

“I like going to the hospital because I have had a 
lot of information about becoming a nurse or a 
paramedic. I enjoy seeing the patients every 
week, it makes me happy to know that I am 
changing their day.”

“ I want to be a dementia nurse”



Experiential Learning

• Twinning- experiential learning

“Ambitious, confident, creative contributors and ethical informed citizens’

Volunteering opportunities for younger adults 

• Music in Hospital- introductions

• Coleg Gwent Career Pathways

• Professional Pen Friends



Falls Reduction

‘Pimp My Zimmer’

Dementia Friendly Coloured Walking Frames

‘Use it or lose it’

Intergenerational Exercise

Mangar/ISTUMBLE

Falls and Bone Health Strategy

Anti psychotic reduction



‘Don’

• Dementia
• No family/friends
• Aggressive/resistive
• Self harm
• Sedated
• Increased falls

Intergenerational Practice

• Digital Heroes- Pigeon Racing
• 50% reduction in anti-psychotic prescribing
• 100% reduction in PRN
• Chicken Coup/ ‘In Charge’
• School Visits/ Tuck Shop
• Diversion Therapy

• “ We now FIM rather than sedate”

Case Study



Volunteer to Career

Awareness: Work Coaches/Claimants 

Volunteer Recruitment

Volunteer Training

‘Fast Track’ to bank

Volunteer to Career Pathway



Other initiatives

Public Sector Volunteering

Volunteer ‘Explorers’

Dementia Peer Support

Intergenerational Dining/Poverty

‘Welcome Home’ Volunteers



One last thought…………….

Julies’ Story



Discussion and Questions



Thank you

01495 241257

Ffrindimi.abb@wales.nhs.uk

www.ffrindimi.co.uk

@ffrindimi


