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What is Ffrind | mi?

Partnership approach- combatting
loneliness and promotes social inclusion

- Social Movement-wider determinants of
health

- Informed by public feedback and current
policies

Contributing to - Welsh Government

firmd 1 mi Loneliness Inquiry March 2017

friend of mine

Befriending Service
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Public Health Issue

As harmful as smoking 15 cigarettes a day (Age UK, 2015)
Increased chance of an early death by 45% (Age UK, 2015)

Heart attack and stroke: 30% increased risk (Valtorta et al,
2016)

Dementia: Loneliness increases risk (Wilson et al, 2007)

Depression: Loneliness a risk factor
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‘A Prescription for Loneliness?’

¢ 2015 - 79.5 million prescriptions in Wales.
5 million were anti-depressants — more
than double previous decade.

¢ 2016 - 30% increase in anti-depressants
prescribed to children in Wales.

NHS Wales Shared Service Partnership 2017

¢+ 2017 - 80.4 million prescriptions -
5.6 million anti-depressants

¢ 2017- Drugs for dementia up 1,473%.
11,000 in 2002, almost 179,000 in 2017.

What people told us..........csvusss.
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Engagement Event May 2016

4 Loneliness Kills (JRF)
4 Partnership Board
4+ Affects of loneliness/isolation and how people currently cope?

4+ What is already available? Community Connectors

4+ What else is needed/gaps?
4+ What the new service model should look like?

4+ Name the Service Competition
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Feedback

Overarching Specific Groups
4+  Single point of contact ¢ DO NOT EXCLUDE
4+  Signposting ¢ Veterans
+ Bespoke befriending 4  Older people — especially when leaving

hospital/care homes

4+ Website/Advertising/ Awareness
¢ Sensory and Communication/Deaf

+ Opportunities for people affected ~ COMMunity/Welsh Speakers

by loneliness to volunteer

¢ Carers
¢+ People need people/sense of
purpose ¢ LGBT
g GG {ouras ey o 4 Childless people (retirees)
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Responding to Feedback

Examples of our
Social Movement




Trind imi
[riend of mine

{Trind imi
[riend ol mine

Mrindini
[riendofmine

Welcome to Ffrind | Mi/Friend of Mine

Everyong, at some fime in their s, has felt along, vulnsranle or wished that they had mare
company. Isolafion o fegling lonely can affect anyone 2t any age and at any time: For

example, after the loss of a loved ane, on leaving the armed forces, retiring, or moving away.
Watch our film to hear what people said to us

People cope with lfe events in different ways. For some, going out and spending fime in the
company of friends really helps. For athers, having someane visit them makes such a big
difference. But sometimes, peonle may not ike to ask or do not know who to sk for support
or advics. Listening to peoples stories has really helped us to hetier understand what we
need to do to better suppart peaple.

Firind i mi (or Friend of ming) is a new initiative that Angurin Bevan University Health Board
and its pariners are develoning to try and make sure that anyone wha feels lonely or isolated
are supparted to reconnect with thelr communities. Working with Community

Connectors and exisfing volunteer befriending services, we are aiming ta recrult as many

ﬁ'lmind i llli voluntegrs as possible to suppart those who are lonely and/or isclated. We hone to maich ihe
interests of peonle o voluntaers with the same interests .. gardening, watching sport, dog

ﬁ'iend Oflni“e walking etc. If you would like to become 2 volunieer and hielp us combat lonefiness and

Isolafion, or you would like mors informafion on Ffrind | mi, please contact us.

CysyltudNi

(s gs gennyeh unrhyw gwestiynau ney s hflech fwy o wybodagth am Firind M, bydd e cynghorwyr yn iy na pharad
helou.

Ar gyfer pob ymholiadau cyffredinal fonivch 01495 241257 Fel rall -host atom:
Neullenwch ein furfien gysyllu: Fiinclimiabb@uales e Lk

oy

Enw

If you would ke to speak to a Community Connector, please visit the ‘Cammunity Cannectors
drop down menu located at the top of the page”



http://www.ffrindimi.co.uk/

Keeping talking about it! Peoples Stories

Joan Watkins - "Loneliness is Sarah Adams - *l can feel so lonely
insidious. It's a very secret thing. It's even in the most crowded of places.*
an epidemic and as a society we - Mum of James, a fallen solider

Sarah Rochira - "The reality for our
clder people across Wales is that
'gn;fe Is their enemy toc;), but for h should be working together to
di Ierent reasons, not because there support this who are vulnerable.* -
isn't enough but because there :

. War Widow
almost seems to be too much of it." -
Older People's Commissicner

L

Rob Wiltshire - "No-one understands e _
a enlidar lilka A enldiar iinAarctande 2 Alan Moraan - "I'm lucky. I'm one of Andrew Finnv _ "l have a trvr ennin
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g @ffrindimi

9] Home 7 Moments  [: Notifications ] Messages L 4 Search Twitter Q ﬁa

Tweets Following Followers Likes Lists Moments y s T\
ffrind i mi 411 502 1988 0 0 | eitprofle: )
“end of mi~
FfrindIMi Tweets Who to follow.
@FfrindIMi Pinned Tweet e Tracy Myhill @TracyABMU
T : FfrindIMi @FfrindIMi - Apr 10 v
e D SPITRSCE ‘a Today we have been planning our very first intergenerational conference. Details
combatting loneliness in our . ol )
communities. volunteers :,§.,f.':’_ Cwm Taf UHB @CwmTaf
support those at risk of loneliness and
isolation

® . m Followed by and
-- =
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Ffrind 1 mi Volunteers

+Hospital Volunteers: 46
+Hospital Volunteering Hours: 5048.30

+Community Volunteers: 40 (28 actively working)
+Community Volunteering Hours: 1546.31

+Total Volunteers: 86
¢+Total going through recruitment: 26

+Total FIM volunteering hours: 6594.61

Befriended/Volunteers

Persons

Interests
e Bwrdd lechyd Prifysgol
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Coleg Gwent -,

#countmein

- < §SAFA

#countmein

Volunteer
Interests




Volunteer Recruitment/Training

Disclosure &
Barring Service

H RING K3 ActionOnHearingLossCym
eLOSS ' ‘ e

CYMRU W @hearinglosscym
A national charity since 1911

’ ACTION ON o www.actiononhearingloss.org.uk/wales

BRITISH SIGN LANGUAGE - FINGERSPELLING
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*brmsh_sign,co_uk LEARN BRITISH SIGN LANGUAGE ONLINE
AT WWW. BRITISH SIGN.CO.UK

O
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Volunteer
Information

Tring
friend of lIlIlI(
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Basic Welsh Phrases

Taflen / Sheet 1

Fhrase
Welsh
Phonetically

Fhrase
Welsh
Phonetically

Good moTing
Bore da
Boree da

Good afemoon
Frynhawn da
Freen-haoon da




Communication

Hush Club

SIGN LANGUAGE
STUDIES CENTRE

Canolfan Astudio laith Arwyddion

W

Dementia

’ ﬁgXIRoInGON Q www.actiononhearingloss.org.uk/wales F rl e n d S
'.Loss n ActionOnHearingLossCymru
CYMRU ¥ @hearinglosscym

A national charity since 1911
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Friendship Groups

o P
New ‘Friendship Club’ !I ‘

~ Ffrind i mi @ Maindee’

Maindee Library [
79 Chepstow Rd, Newport NP19 8BY

Starting Wednesday 10" May
10.30 - 12.00 midday (no charge)

T - \
y b,
Come along for a chat, meet new
friends and have a cuppa.

Everyone Welcome! ‘
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(COMMUNITY FARM
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If you are and would like to have an opportunity to share experiences across the generations...comegl
enjoy a relaxed and informal chat at our Cuppa and Chat Group, we will be in the Café (whe
refreshments can be purchased) at:

Greenmeadow Community Farm,
Greenforge Way,
Cwmbran,
NP44 5AT
On:
The first Monday of every month 10:00 - 11:30 in the Café.

o S (F QI

Farm admission prices ere £6.50 per oduit, £5.40 per child (oge 2+, under 23 are free) or £23.50 for o family (2 edults and up to 3 children)

If you would like a game of Scrabble,
a friendly chat and a cuppa - please
come along to the Scrabble Club at:

Venue: Cedar Ward Conservatory, County
Hospital, Coed-y-6ric Rd, &riffithstown, Pon-
typool NP4 5YA

Day: 1stand 3rd Thursday of every month
(starting in January 2019)

Time: 6:30 pm—8:00 pm
Any questions please contact:
01495 241257
Ffrindimi.abb@wales.nhs.uk
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‘Mums without mums’




Community and Hospital Volunteering

% 1:1 Befriending (Home/Single Rooms)

CHAaT Hospital Transition
Telephone Befriending
Reading Friends

4+ Coleg Gwent- Hairdressing

4 Robins

4+  Action on Hearing Loss

+ Welcomers' P L p——
¢+ League of Friends '-gg?g = - m—

4 Pets as Therapy

&

&

&

ffrind 1
friend of mine
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Older People in Care Homes

[MIrind imi
friend of mine
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Intergenerational Befriending w !I

Dementia ffrind i mi
Friends friend of mine

‘Mums without mums’
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Intergenerational Strategy
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Going Forward

Responding to the Public Inquiry into

loneliness and isolation and the

Well Being of Future Generations Act.

New Report:

Inquiry into loneliness
and isolation




“Fill the anticipated care gap”

I want to be:

4+ “anurse”
4+ “a paramedic”
4+ “a doctor”

“I want to work here when I'm older” (nursing
home)

“I like going to the hospital because I have had a
Jot of information about becoming a nurse or a
paramedic. I enjoy seeing the patients every
week, it makes me happy to know that I am
changing their aay.”

"I want to be a dementia nurse”
Q\ GlG Bwrdd lechyd

CYMRU | Aneurin Bevan

\b NHS | Health Board

WALES




Experiential Learning

« Twinning- experiential learning
4+ "Ambitious, confident, creative contributors and ethical informed citizens'

4+ Volunteering opportunities for younger adults

* Music in Hospital- introductions
« Coleg Gwent Career Pathways

 Professional Pen Friends

-

Coleg Gwent
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Falls Reduction

4 'Pimp My Zimmer’
4+ Dementia Friendly Coloured Walking Frames
4+ ‘Use It or lose it o
+ Intergenerational Exercise ﬂTIZB“SSVYﬂRE%
4+ Mangar/ISTUMBLE Ao
oeg yr510 rennino
4+ Falls and Bone Health Strategy M“W RoyalColleg o Nursig
4+ Anti psychotic reduction
)7\
V  LUNTARY
SERVICE
Q\ GG B‘:]"ei‘:lr'] Bzz‘:n Together for older people
b NHS Health Board




Case Study

1 4

Don

« Dementia

 No family/friends

« Aggressive/resistive
« Self harm

« Sedated

« Increased falls

Intergenerational Practice

« Digital Heroes- Pigeon Racing

« 50% reduction in anti-psychotic prescribing
« 100% reduction in PRN

« Chicken Coup/ ‘'In Charge’

« School Visits/ Tuck Shop

« Diversion Therapy

“ We now FIM rather than sedate”




Volunteer to Career

jobcentreplus

Cymunedau am Waith
Communities for Work

firindimi
/Q\ friend of mine
~— 1~ VI ISy
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Awareness: Work Coaches/Claimants
Volunteer Recruitment

Volunteer Training

‘Fast Track’ to bank

Volunteer to Career Pathway




Other initiatives

4+ Public Sector Volunteering
4 Volunteer ‘Explorers’

4+ Dementia Peer Support

4+ Intergenerational Dining/Poverty

4+ ‘Welcome Home' Volunteers
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One last thought................

New Report:

Julies’ Story =

Inquiry into loneliness

and isolation

f&// National Assembly for Wales W | @SeneddHealth

Health, Social Care and Sport Committee
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Discussion and Questions

firind 1 m1
friend of mine
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Thank you

@ 01495 241257

V] Ffrindimi.abb@wales.nhs.uk




